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Quick Housekeeping

● All attendees will be muted during this webinar. Please 
drop your questions into the Questions box. 

● If you don’t see the Questions box, click “Questions” in the 
top menu to add it to your webinar console.

● You will receive this recording + slides in your email.



Agenda

● Introductions 

● Polling and open discussion

● Q&A
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Poll Question

What are the key responsibilities of your staff
during the check-in process?

● Verify insurance and collect copays

● Collect any open balances for the patient (and siblings)

● Update contact info and ensure forms are signed

● Review if well visits and vaccines are up to date or due

● All of the above 



Poll Question
How do you make sure your schedule is balanced and your 

patients are up-to-date on the pediatric care they need?

● We rely on parents to call (or self-schedule) the practice when a 
check-up is needed. 

● We run a recall report to see which patients are overdue, and 
contacts the parents.

● Our provider(s) alert the staff to create a future appointment. 

● We send out a postcard, call, or text parents to remind them to 
schedule an appointment.



Poll Question

What coding do your providers have to manually do?

● Just ICD-10 and E/M codes

● Labs and procedures

● Vaccines

● Vaccine admin codes

● Coding for the whole visit; including E/M, procedures, 
labs/screenings, vaccines, admins codes



Questions?



* Special Offer *

Limited-Time Promo

Sign an OP EHR contract by May 31, 2026, and get 1 year of 
Practice Analytics + Benchmarking for FREE for each provider.

Over $800 in savings, per provider!



Resources

EHR Comparison 
Checklist

Case Study | From Demo to Day One: 
A Smarter Approach to Pediatric EHR 

Implementation + Onboarding

Frequently Asked Questions:
Making the Switch to OP

https://hub.officepracticum.com/hubfs/OP%20Guides%20%2B%20Checklists/Compare%20Us%20Checklist.pdf
https://hub.officepracticum.com/hubfs/OP%20Guides%20%2B%20Checklists/Compare%20Us%20Checklist.pdf
https://www.officepracticum.com/why-choose-op/from-demo-day-one/
https://www.officepracticum.com/why-choose-op/from-demo-day-one/
https://www.officepracticum.com/why-choose-op/from-demo-day-one/
https://www.officepracticum.com/why-choose-op/from-demo-day-one/
https://hub.officepracticum.com/hubfs/OP%20Guides%20%2B%20Checklists/Making%20the%20Switch%20to%20OP_%20Frequently%20Asked%20Questions.pdf
https://hub.officepracticum.com/hubfs/OP%20Guides%20%2B%20Checklists/Making%20the%20Switch%20to%20OP_%20Frequently%20Asked%20Questions.pdf
https://hub.officepracticum.com/hubfs/OP%20Guides%20%2B%20Checklists/Making%20the%20Switch%20to%20OP_%20Frequently%20Asked%20Questions.pdf


Thanks for joining us!
Please complete the survey following the 

conclusion of the webinar.


