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General Information

Question

Answer

What is pediatric benchmarking?

Pediatric benchmarking is a mechanism to evaluate and compare
pediatric practice performance. It helps identify gaps, boost
efficiency, and reduce risks by comparing pediatric practices
locally, regionally, or nationally — as opposed to MGMA, which
includes broad benchmarking based on all specialties.

Why is pediatric benchmarking
important?

Pediatric benchmarking provides pediatric-specific insights that
help practices make smarter, more profitable decisions. It allows
practices to compare themselves to others in the same specialty,
ensuring the data is relevant and actionable.

Features & Functionality

Question

Answer

What kind of metrics are available in
pediatric benchmarking?

Currently, there are 13 KPIs available, spread across financial
categories like accounts receivable, revenues, payments, and
scheduling.

How are the metrics aggregated?

All metrics are aggregated and de-identified, meaning they are
reported at the practice level rather than the patient level. This
ensures privacy and provides a comprehensive view of the
practice's performance.

Can | compare my practice to others
in specific regions or with similar
characteristics?

Yes, you can narrow the field of comparison by region, number of
providers, and primary payer type. This allows you to see how your
practice stacks up against similar practices.

What are deep dive visualizations?

Deep dives visualizations are hand-curated reports that provide
detailed insights into specific metrics for your practice. They help




answer questions about why your KPIs are what they are and
what actions you can take to improve them.

How often are the metrics updated?

The metrics are updated daily, with a look-back period of 365
days. This ensures that the data is current and reflects the most
recent performance of your practice.

Usage & Benefits

Question

Answer

How can pediatric benchmarking be
used for strategic planning?

Pediatric benchmarking can be used to track KPIs, set goals, and
make policies to improve practice performance. It provides
objective financial performance targets and helps measure
revenue cycle effectiveness.

Can pediatric benchmarking help in
negotiating insurance contracts?

Yes, if your practice performs well across various KPIs, you can use
pediatric benchmarking as leverage in negotiating insurance
contracts, demonstrating your practice's efficiency and impact.

How can pediatric benchmarking
assist in new doctor orientation?

It can be used to introduce new doctors to the practice's
performance metrics, policies, and procedures, helping them
understand the practice's standards and expectations.

Subscription & Updates

Question

Answer

Is pediatric benchmarking a
subscription-based feature?

Yes, pediatric benchmarking is a subscription-based feature and
works alongside OP's Practice Analytics. For specifics and cost
details, please reach out to your account manager.

What is the roadmap for future
updates?

Future updates will include more KPI metrics, diagnostic
categories, expanded financial offerings, and functionality to track
changes over time. Additionally, metrics will be reported at the
individual provider level.
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