
 

Session Snapshots: Sessions by Category 

SESSIONS FOR OP USERS IN ALL ROLES 

Keynote Presentations Our Product Vision for 2026 and Beyond 

 

CLINICAL SESSIONS 

Beyond the Noise: 
Provider Strategies to 

Combat Vaccine 
Misinformation 

Fewer Clicks, More 
Care: How AI and 
Automation are 

Transforming the 
Provider Experience 

Mastering E/M Coding: 
If It’s Not 

Documented, It Didn't 
Happen 

Care Plan Lab: 
Activate, Update, and 
Master Essential Care 

Plans 

Never Miss a Beat: 
Optimizing Patient 
Alerts for Maximum 

Efficiency 

Medical Treatment of 
Autism In Your 

Practice 

Creating Lab Picklists 
and Electronic Orders 

for Efficiency 

Phrase to Amaze: 
Leveraging OP's 

Phrase Construction 

Confidentiality in OP: 
Mastering Privacy 

Settings for 
Adolescent Patients 

The Productive 
Provider: Data-Driven 
Strategies to Master 
Your Schedule and 

Workflow 

Integrating Lactation 
Support into the 

Primary Care Practice: 
Addressing 

Documentation and 
Coding Challenges 

From Policy to 
Practice: 

Implementing 
Successful, 

Sustainable SDOH 
Screening 

From Vials to Victory:​
A Practical Guide to 

Vaccine Management 
in OP 

The Benefits of Data 
Sharing through 
Carequality and 

DIRECT Messaging 

Clinical Template 
Refresh: Updating 

Codes, Vaccines, and 
Diagnostics for 
Enhanced Care, 

Patient Education 

Newer to OP? 
Navigate the System 

Like a Pro to Optimize 
Your Efficiency 

Capturing the 
Conversation: How 

Opie AI Enhances Your 
Medical 

Documentation 

Top-to-Bottom Care 
Coordination: Closing 

Gaps, Elevating 
Outcomes 

High-Yield Template 
Building: The BYOD 

Documentation 
Efficiency Lab 

Tackling Childhood 
Obesity Together:​

An Interactive 
Workshop on 

Real-World Strategies 

Maximize Your Toolkit: 
Advanced Provider 

Workflow 
Optimization 
Roundtable 

The Clinicians are Not 
Alright: Understanding 
Physician Burnout and 

Making Practice 
Fulfilling Again 

Survey Savvy: 
Creating, Customizing, 

and Sharing Patient 
Surveys 
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BILLING SESSIONS & FINANCIAL SESSIONS (COMBINED) 

All-Access Efficiency: 
Mastering Billing 

Workflows with Every 
Tool at Your Disposal 

From Submission to 
Payment: Building 

Strategic Workflows 
for High-Performance 
Claim Management 

Automated Revenue 
Cycle: A Workshop on 
Mastering AWARE for 

Claims Posting 
Efficiency 

The Denial Playbook: 
Your Guide to Fixing 
the Most Common 

Claim Errors 

Streamline Your 
Postings: Customizing 
Basic and Advanced 
Payment Processing 

Rules 

The Clean Sweep: 
Actionable Steps to 
Tame Your A/R and 
Scrub Your Billing 

Setup Clean 

Cost Calculator - 
Calculating the Cost of 

Providing Care 

Pediatric 
Performance: How Do 
You Compare? Meet 

the New Pediatric 
Benchmarks 

From Setup to 
Success: A Complete 
Guide to OP's Patient 

Collections Module 

OP Practice Analytics: 
Advanced Next-Level 

Reporting 

A BYOD Workshop on 
Mastering Insurance 

Contracts and Fee 
Schedules in OP 

From Delinquency to 
Write-Off: Mastering 
the OP Collections 

Module Workflow in a 
BYOD Workshop 

Dashboard to Strategy: 
A BYOD Workshop on 
Translating Data into 
Actionable Decisions 

Using Payer Real-Time 
Claim Estimators: A 

Practical Tour 

From Report to 
Spreadsheet:​

Excel 101 

 

OPERATIONS SESSIONS 

Transforming Care 
Through Patient 

Engagement:​
Practical Strategies 

and Measurable 
Benefits 

Bridging the Divide: 
Unifying 

Multi-Generational 
Provider Leadership 
for Future Success 

Mental Health & 
Burnout: Supporting 
Your Pediatric Staff 

Demographic & 
Analysis Recall (DAR): 

Understand Your 
Patients and Drive 
Patient Care and 
Practice Growth 

System Mastery: 
Advanced 

Configuration and 
Optimization via 

Global Preference 

Turning 18 (or 21 or 26): 
Streamlining the 

Workflow for 
Pediatric-to-Adult 
Patient Transitions 

How Front Desk 
Excellence Drives Cash 

Flow and Reduces 
Errors 

SQL Clip-and-Save: A 
BYOD Workshop on 

Basic Edits and 
Customizing 

Pre-Written Queries 

Beyond 
Documentation: 

Advanced OP 
Strategies for Data 

Capture for Payer and 
Quality Network 

Validation 

Beyond the Numbers: 
Strategies to Monitor 
Financial and Clinical 

Health 

Beyond the Exam 
Room: 8 Pillars of 
Patient-Centered 
Customer Service 

The Clean Sweep: 
Practical Steps to 

Optimize Your 
Practice's Database 
and Workflow (The 

Practice Management 
View) 

BYOD: Think Your OP 
Portal Is Just A Basic 

Communication Tool? 
Think again! 

Beyond the List: 
Running, Analyzing, 

and Contacting 
Patients Using OP's 

Recall Reports 

The MSO Model: A 
Case Study 
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